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I’ve always thought that you need to return your shopping trolley to the trolley bay after you’ve 
unloaded your groceries into your car. But in Morocco, it’s a bit more complicated. 
Here, it seems that you just abandon your trolley once you’re done with it. Shopping trolleys are 
scattered all over our supermarket’s huge parking lot. This does have an advantage: Wherever you 
park your car, there’s always a trolley within reach. And if  there isn’t, that’s because one of  the 
security guards has collected the carts and returned them to the trolley bay, because: That’s his job. 
At least, that’s my conclusion after studying the phenomenon for months. 
I’m still not used to it, though. Sometimes, I return my trolley to the bay – like a true Dutchman. 
Other times, I just abandon it – Moroccan style, hesitantly and wondering whether I’m doing the 
right thing. I still have doubts. Shopping trolley behaviour seems such a tiny detail, but it’s another 
bead on the chain that tells me ‘how it’s done’ in Morocco. 
Moreover, ‘shopping trolley behaviour’ is a real Moroccan metaphor. While it seems some tasks and 
jobs should be scrapped for reasons of  speed and efficiency, in reality it is better to keep them as 
they allow people to earn some money, to spend a little, and to be part of  society. 
The jobs in this large informal economy, such as housekeeper and parking attendant, should of  
course be formalised in Morocco (and come with social security, a pension, etc). Apart from that, the 
informal economy’s provision of  meaningful jobs is an underestimated phenomenon. It is easy to 
look at all of  this through your own cultural glasses, but if  you dare to add a more Moroccan 
perspective, everything is a bit less contorted.


